
Critical Incident Paper/Presentation  
HRDV 5630 

Part I 
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Paper/Presentation Guidelines: 
 
Think of a group or organization, you have worked with or participated in some capacity. 
 
Give a general background or description of the group or organization.  You do not have 
to give a name of the group or organization. 
 
Please provide the following: 
 

 Give the Mission/Philosophy 
 Give the purpose 
 Give the goals 
 Describe the problem – Solving and Decision - Making Method 
 Describe the culture of the group or organization 
 Describe the group norms and growth 
 Describe the leadership style 
 Describe the communication pattern 

 
What are some of the issues or concerns in the group or organization? 
 

• List the diagnoses of   the problem (s) or concern (s). 
 
 

• The student must be able to apply the main concepts and theories in the course. 
 

• The paper needs to be 1 to 2 pages in length and APA format/ 10-15 minutes 
presentation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Grading Guidelines for Grading 
 
Background  
 

15% 

 Mission/Philosophy 
 Purpose 
 Goals 
  Problem – Solving and Decision- 

Making Method 
  Culture of the group or 

organization. 
 Group norms and growth 
  Leadership Style 
 Communication Pattern   

 

25% 

Application of the main concepts and 
theories 
 

25% 

List diagnoses of   the problem (s) or 
concern (s). 
 

25%  

 
1 to 2 pages in length and APA format/10-
15 minutes presentation. 
 
 

10% 

 
 
 
   
 
 


